
 

 

  

  

  

   

Owner’s Instruction 

Manual  

    

Last Updated: 01/15/2025  

  

  



  

For product questions or customer support, please contact us at support@winewellchiller.com  

Important Safety Instructions   

1. Use 120V / 60Hz power Source  

2. This appliance must be grounded. It is equipped with a grounded power cord and must 

be plugged into a properly installed and grounded outlet.   

3. Plug into an exclusive grounded power outlet. No other appliances should be plugged 

into the same outlet.   

4. Avoid using extension cords. If necessary to use an extension cord:  

▪ Use only an extension cord with a grounded plug  

▪ The marked rating of the extension cord must be equal or greater than rating of 

this appliance.  

5. Do not place power cord in contact with hot surfaces.  

6. Unplug the unit when not in use.   

7. Power off and unplug the unit before moving.   

8. After any relocation of the unit, let stand for a minimum of 2 hours before powering 

back on.   

9. Do not attempt to disassemble, repair, modify, or replace any part of your product.   

10. This appliance is not intended to be used by children.  

11. Do not use outdoors   

12. Do not use this appliance for other than intended use.   

  

  

  

Before First Use   
  

1. Ensure water chiller system remains upright, especially in transportation. If water chiller 

system is on side, about six hours should be sufficient for oil in compressor to settle. For 

extra safety, twenty-four hours is recommended.   

2. Place on a flat, stable surface with good ventilation; 6 inches is recommended distance 

from rear of unit to wall.  

3. Adjust leveling feet if necessary.  
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What’s Included  
  

1. 1x Chilling Unit  

2. 1x Liquid Transfer Pump  

3. 32oz Chilling Solution (Bonus)  

• Mixture of Propylene Glycol and water to improve system efficiency and 

shelf-life!  

4. Black Silicone Cap  

• Remove when setting up the Wine Well Chiller  

5. 100x Wine Bottle Bags (Bonus) • Save the label and stay dry!   

  

  
Using Your Wine Well Chiller   

  
1. Remove the Black silicone cap from the white elbow plug  

2. Add one cup of the Chilling Solution to the bucket  

3. Fill water to fill line   

4. Flip power toggle switch to ‘ON’.  

5. Ensure water level is above the black strainer/filter when the system is operating.   

6. Place no more than 3 (750ml) bottles in the well at one time.   

  
  

Operating Recommendations   
  

1. To extend the life of your Wine Well Chiller and improve efficiency, 
turn off the unit during non-business hours. This reduces wear, 
saves energy, and extends shelf-life.  

2. If cold temperatures are needed for morning operations, turn the unit 
on about 45 minutes prior to opening. This allows enough time to 
reach proper cooling temperatures.  
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Cleaning and Maintenance   
  

1. Remove water from well using liquid transfer pump to reduce spillage, OR  

2. Remove back panel to expose discharge line. Place discharge line into bucket and 

twist ball valve to begin water flow.   

3. Once bucket is nearly empty, and the pump shoots most of water from lines into 

well, flip toggle power switch to “off” located on back of unit.  

4. Gently lean unit to get most of water in well removed.  

5. Twist ball valve to restrict water flow, use provided rubber band to fold it upright.  

6. Replace back panel.   

7. Clean well with a soft dry cloth to absorb residual water.  

8. Refer to step 2-5 above ‘Using Your Wine Well Chiller’  
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